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County Director of Information Technology Hired
Gloucester’s Acting County Administrator Carol Steele is pleased to announce the hiring of Eric
Beach as the new Director of Information Technology, effective November 29th, 2021. Beach is
a proven Information Technology (IT) leader with over 25 years of implementation and project
management experience in both the public and private sectors.
“We are thrilled that Mr. Beach has accepted the Director of Information Technology position,”
Steele said. “Eric’s IT project management expertise in the private and municipal arenas will
serve our County well. His extensive leadership in public safety and cyber security, will bring a
fresh approach to Gloucester’s longstanding commitment to keep our residents well-informed
and connected – all the while improving processes, supporting staff, and serving the community
overall.”
In his new role, Beach will oversee the Information Technology Department among a variety of
other boards, committees, and commissions as appropriate.
Beach will report to George Bains, who serves as the County’s Chief Information of Technology
Officer and Deputy County Administrator. According to Bains, two of Beach’s major projects will
be assisting with the County’s Broadband project and managing the purchase and installation of
new ERP (Enterprise Resource Planning) software.
Beach most recently served as IT Project Manager for the City of Newport News, overseeing all
areas of Enterprise Resource Planning (ERP), Cybersecurity, Geographic Information Systems
(GIS), and Public Safety telecommunications. In that role, he also oversaw all Project Managers
and their staff members. Prior to working for the City of Newport News, he worked in the
private sector serving in similar roles.
Some notable projects under Beach’s purview while at Newport News include the
implementation and upgrades of a CAD-to-CAD (Computer-Aided Dispatch) that connects

Newport News and Hampton 911 Systems, the upgrade of the Police Records and Sheriff’s Jail
Management Systems, and the development of a Cybersecurity Team.
“Gloucester County has been very welcoming, and I am excited to be here.” Beach said. “I am
passionate about connecting the dots, while identifying and developing the potential of people
and processes, and ultimately bringing different groups together to identify solutions for the
common good. I look forward to using these skills in leading an already cohesive and
productive team in Gloucester.”
Beach is a graduate of Christopher Newport University with a degree in Business Administration
and Economics. He has completed Project Management Continued Education at Virginia Tech,
is a member of the Project Management Institute, and holds a certificate of Newport News
Leadership (2017).
Beach is a self-identified “car guy,” appreciates outdoor recreation such as biking and camping,
is a CrossFit enthusiast, and enjoys spending time with his son Keller and daughter Morgan.
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